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HAMPTON INN EMPLOYEE OF LINCOLN, ILLINOIS WINS NATIONAL AWARD

LINCOLN, IL –  The Hampton Inn (www.lincoln.hamptoninn.com) is pleased to announce Carol Boss of Lincoln was the winner of the most prestigious award for Hampton team members, The Spirit of Hampton.  This award is presented to team members of the Hampton chain of hotels and acknowledges staff that go above and beyond to ensure 100% guest satisfaction, and whose performance is truly exemplary.  
Julie Burr, General Manager of the Hampton Inn, nominated Carol for the award.  Burr submitted a nomination letter, which included specific examples provided by guests that captured her hospitable spirit.  “We are thankful for the outstanding example Carol sets for everyone at the hotel,” said Julie Burr, “she truly displays the Spirit of Hampton!”

Carol Boss is a Lincoln native, graduated from Lincoln High School and continued her education at Midstate College with a diploma in Airline/Travel Careers.  After being in the airline travel industry for 24 years, as well as previous hotel experience, Boss started at the Lincoln Hampton Inn in April of 2008, helping to open the brand new property.  Starting as a breakfast host and laundry attendant, she was promoted to Front Desk Manager in August of 2009.  

The Lincoln Hampton Inn hosted a surprise lunch for Carol on Friday during which she received a call from the Hampton corporate office to congratulate her on her award.  She received a cash prize, CD player, recognition in brand communication, and a plaque.

About Hotel Ventures Management of Illinois, Inc.

The property is owned and operated by Champaign Hotel Ventures, L.L.C., co-owned by Rick McGraw of Litchfield, Illinois and Robert L. Plummer of Edwardsville, Illinois.  Hotel Ventures Management of  Illinois, Inc., is the property’s management company, owned by Jenna McGraw, Director of Operations and Lynn Paulus, Business Manager.  Julie Burr of Deer Creek, Illinois is the hotel’s general manager and Stephanie Wonderlin, of Litchfield, Illinois is the management company’s Regional Sales Manager.  

Co-owners of the L.L.C., Robert L. Plummer and Rick McGraw own four hotels:  Champaign Hotel Ventures (dba Champaign, Illinois Baymont Inn & Suites and Lincoln, Illinois Hampton Inn), Litchfield Hotel Ventures (dba Litchfield, Illinois Hampton Inn), Evansville West L.L.C. (dba Evansville, Indiana Holiday Inn Express).  In addition, Hotel Ventures Management of Illinois, Inc. also manages and has part ownership in Evansville Hotel Ventures, L.L.C. (dba Evansville, Indiana Quality Inn) and Columbia Hospitality Company, L.L.C. (dba Columbia, Illinois Hampton Inn).  
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